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December 23, 2015 \7 CORP COMHMISSION
"DOCKET CONTROL

Docket Control

Arizona Corporation Commission

1200 West Washington

Phoenix, AZ 85007-2996

RE: Frontier Communications of America, Inc. - AZ C.C. Tariff No. 1
Docket No.: T-04036A

Dear Corporation Commissioners and Staff: T-04036A-15-0419

Enclosed please find the original and thirteen copies of AZ C.C. Tariff No. 1 for Frontier
Communications of America, Inc.

The purpose of this filing is to include Business customers in the Frontier Basic Long Distance
Service and introduce Frontier Business Long Distance Plan.

It is respectfully requested that this tariff become effective on January 24, 2016.

An additional copy of this filing is also enclosed. Please stamp this copy received and return it
in the enclosed stamped, self-addressed envelope.

Please return approved stamped tariff sheets to:
Frontier Communications

Linda Saldana

9260 E. Stockton Blvd.

Elk Grove, CA 95624

Please direct any questions or notifications of action taken on this tariff filing to Kirk Lee at (425)
261-5855.

Sincerely,
Arizona Corporation Commissior:
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Frontier Communications of America, Inc.

AZ C.C. Tariff No. 1
28" Revised Page 1
Cancels 27t Revised Page 1

%
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Issued: December 23, 2015

Issued by: Senior Vice President Regulatory
21 West Avenue, Spencerport, NY 14559

Effective: January 24, 2016




Frontier Communications of America, Inc. AZ C.C. Tariff No. 1 |
Section 3
3 Revised Page 6
Cancels 2™ Revised Page 6

Issued by: Senior Vice President Regulatory
21 West Avenue, Spencerport, NY 14559

SECTION 3 - SERVICE DESCRIPTIONS, Contd.
3.11  Frontier Basic Long Distance Service
Frontier Basic Long Distance Service is the basic long distance service offered to residential and (C)
business customers for outbound direct-dialed calling, utilizing Customer-provided switched (C)
access lines that are presubscribed to the Company. Calls are billed in one (1) minute increments
after an initial minimum call duration of (1) one minute. Any partial minute is rounded up to a full
minute.
3.12  Residential 1+ Switched Access Service
1+ Switched Access gives customers the capability to originate and terminate Intrastate calls. A
customer using switched facilities may presubscribe to the Company’s service to originate calis
on a direct dialed basis.
Rate plans for residential 1+ Switched Access service can be found in Section 6 of this tariff.
Customers may order these plans only in conjunction with the corresponding plan for interstate
calling found in the Domestic Price List of Citizens Telecommunications Company.
Features include:
- Domestic intrastate direct dial calling.
- Single point of customer contact for all service offerings.
- One minute increment billing.
\
|
|
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Frontier Communications of America, Inc. AZ C.C. Tariff No. 1

Section 3
2nd Revised Page 35
Cancels 1%t Revised Page 35

3.35

3.36

3.37

SECTION 3 ~ SERVICE DESCRIPTIONS, Cont'd

OneVoice Nationwide Cont'd

3.34.3

Monthly Charges

The Monthly Recurring Charge (MRC) for OneVoice Nationwide can be found in Frontier
Communications of America Price Guide.

If a new customer to OneVoice Nationwide signs up mid-billing cycte, the MRC will be
prorated. Usage not included in the Nationwide Long Distance ptan will be billed in
arrears.

OneVoice 100

3.36.1

3.36.2

General

OneVoice 100 a non-distance sensitive product that includes direct dial 1+ Domestic
outbound service. Pre-subscription of the primary line to Frontier Communications of
America, Inc. (FCA) (Or Frontier Online and Long Distance) is required to subscribe to
OneVoice. This plan is available in conjunction with the OneVoice plan offered by the
associated LEC. OneVoice 100 calls are non-distance sensitive, flat-rated, twenty-four
hours a day, seven days a week. A monthly recurring charge for the plan can be found in
the Frontier Communications of America Domestic Price List.

Usage Charges

With the One Voice 100, usage is available in a 100-minute block of time. The BOT is
applied at the line level. Any domestic 1+ usage above the allotted 100 minutes block of
time will be subject to an overage rate that can be found in the rate section of this price
list. Calls will be billed with 30 second initial and 6 second increments. Call segments will
be rounded to the next full minute increment. Unused minutes will not roll over to the
next month.

Data calls are not included in the OneVoice 100 plan. Data calls will be billed at a rate
specified in the Tariff.

Frontier Business Long Distance Plan

Frontier Business Long Distance Plan is a non-distance sensitive, flat rated, outbound switched
access service offered to 1 +business customers. Calls are rated at 6 second increments with an
initial 18 second requirement. Any fraction of a minute will be rounded up to the next whole
increment. There is a monthly recurring charge that is in the Interstate Domestic Price List.
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Effective: January 24, 2016

Issued by: Senior Vice President Regulatory
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Frontier Communications of America, Inc.

AZ C.C. Tariff No. 1

Section 7

2nd Revised Page 27
Cancels 1%t Revised Page 27

7.29

7.30

7.31

7.32

SECTION 7 - CURRENT RATES AND CHARGES, Contd.

Frontier Digital Phone Nationwide Unlimited Service

7.29.1 Rates For Additional Phone Lines

Day
Evening
Night\Weekend

Frontier Digital Phone Essentials

7.30.1 Rates and Charges

Overage Rate
Canadian Rate

Frontier Digital Phone Unlimited Service

7.31.1 Rates and Charges

Canadian Rate

Frontier Business Long Distance Plan

7.32.1 Rates and Charges

Outbound (1+) Interstate
Canadian Calls

Rate Per Minute

$0.10
$0.10
$0.10

Rate Per Minute

$.10
$.05

Rate Per Minute

$.05

Rate Per Minute

$0.07
$0.07
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